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What’s New?

Approved Exporters

Manufacturers in terms of AGOA

Producers in terms of the SADC-

EPA, SADC, SACU/EFTA, SACU-

MERCOSUR and GSP Norway, 

Russia and Turkey;

SEZ

Special Economic Zone Operators

On the 23 April 2021 – Changes to Customs Registration Licensing and Designation

The second phase of the systems enhancements to the Registration, Licensing and Accreditation (RLA) system has 

been implemented whereby the following categories of Customs clients can now also apply for registration or 

licensing electronically via E-filing

Reporters

Such As: Transit shed operators, 

container operators, wharf operators, 

depot operators, sea cargo carriers, 

railway and airway authorities) 

Searchers searching for abandoned 

wrecks; and

Customs warehouses (excluding 

CCA Enterprise storage 

warehouses) 

Producers

Warehouses Manufacturers



Enquiries

Enquiries

Escalations

Experiencing Challenges?

If clients are experiencing challenges in 

accessing the RLA system on e-Filing or 

submitting a case -

Please call the SARS Contact Centre on

0800 00 7277.

For applications submitted via the RLA system 

and the case has passed the acceptable 

turnaround time:

Please email RLARegistrations@sars.gov.za with 

the case number and name of the company in the 

subject line.

These are cases starting with the 1000 number.

 Alberton: bgroenewald@sars.gov.za 

 Capetown: 

ClientInterface1WC@sars.gov.za

 Durban: 

DBN_LicensingandRegistration@sars.gov.za

 ORTIA: Licensing@sars.gov.za

 Port Elizabeth: 

PEZRegistrationandLicensing@sars.gov.za

 Pretoria PTABookings@sars.gov.za

Covid-19

Can’t Get to a Customs Office?

Clients who cannot get to a Customs office 

(particularly due to Covid-19 regulations) can 

submit applications via the following branch email 

addresses:

For applications submitted via the manual DA185 form 

and the case has passed the acceptable turnaround time:

Please email CustomsSSMReg@sars.gov.za with the case 

number and name of company in the subject line. 

These are for cases starting with the 3 number.

Do not send applications (DA185s) to the 

email addresses

You want to follow up on 

already submitted application?

mailto:ClientInterface1WC@sars.gov.za
mailto:DBN_LicensingandRegistration@sars.gov.za
mailto:Licensing@sars.gov.za
mailto:PEZRegistrationandLicensing@sars.gov.za
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Background

SARS launched a domestic accreditation 

programme, which is aligned to the compliance 

requirements of an Authorised Economic 

Operator Programme.

. 
Pilot  2009 – 2016 

The programme was piloted between 2009 and 

2016.  It was known as the  Preferred Trader (PT) 

and legislated under level 2 accreditation 

Program eligibility

The AEO-Compliance programme is available to 

registered importers and exporters. The program is 

now open to all role players within the supply chain 

(AEO- Safety & Security programme – piloted in 2019)

Importers/ Exports

To date a total of 138 importers / exporters 

received formal accreditation. 



AEO Programme Criteria
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About Us 

Segment Owners

SMME’s Traders & Travelers

Tax Exempt 
Institution

Estates

Trusts

Government 
Taxes



Our Key Objectives 

Provide Clarity and Certainty for taxpayers and 
traders of their obligations

Make it easy for taxpayers and traders to comply 
with their obligations

Detect taxpayers and traders who do not comply, 
and make non-compliance hard and costly

Work with and through stakeholders to improve the 
tax ecosystem



SMME Traders Aproach

 As a last resort

 Intentional non-

compliance

Enforcement

 Outreach

 Awareness

 Education & Training 

 Publication

 Policy review

Clarity 

 Research

 Surveys 

 Benchmarks

Insight Development

 License & Registration 

review 

 Declaration & Filing 

education 

 Quality tax /trade payer 

service enhancement

 Payments awareness

 Digitalization approach 

Service

 Building and enhancing 

relationship with internal and 

external stakeholders

 Continuous and timely 

communication with stakeholders

 Stakeholder education and 

support

Stakeholder Management



Customs Busts

R5.5m worth of counterfeit light bulb incorrectly declared as furniture 

Counterfeit Goods – more than R26.3m
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